Customer Info & More

Credit Card & Payments

You may review your information for any payment method by selecting the payment method and then
clicking the Update Payment Method button, or by clicking on the payment method name in the list. If
you have used the same credit card or other payment method for multiple purchases, any updates to the
payment information will be applied to all of the items purchased with the payment method.

To update your payment method information:

1. Select the payment method and then click Update Payment Method.

Wiew All Benewing tems

Payment Methods Last Chargex
i None Wiew ltemns
" Good Az Gold RARAR AR Wiew ltems 512552004
" Discover: AAMARAAAER111T  Expires: 82010 View ltems 72002004
Payment Methods Last Chargex

2. You may update the name on the card, the expiration date, and the billing information.

To update your expiration date or ather details for this
payment method use the fields below . If you would like
o use a different form of paymert for all tems
currertly associsted with this payment method, click
the "Change" link belowy .

Update Account Details

Payment Type: Discover Chance

Mame on Carct 5011111111117 *
Card Mumber: #Rsatte1 117
Exp. Date: IFeb TIIEDDS vI

Hame of Card:
First Mame IGD i

Mickclle: Mame: |

Last Mame: |Custumer

3. Click the Save Changes button.
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To deactivate a payment method:

1. Select the payment method and then click Deactivate Payment Method.

PAYNENTJINEORVMATION,

==X ul=dlal

Payment Methods st Chargedd
7 Mone
" Good As Gold AR Wiew ltems 502502004
" Discover: HERRAEEARR1 11T Expires: 82010 View ltems Fi2002004
Payment Methods Last Chargex

2. If there are products associated with this payment method you will be prompted to select a
different payment method to transfer the product to.

*  Select an existing payment method.
OR

* Select to add a new payment method and enter the account details for the new payment
method.

3. Click Save Changes.

To view the list of products and services purchased with a specific payment method:

1. Click the View Items link next to the payment method you wish to view.

PAYME N Ty
o wiew All Renewing ltems

Payment Methods Last Charged

" Mone View ltems

" Good Az Gold RARAR AR Wigw ltems

™ Dizcover: HRAREEAREE111T Expires: 82010 View ltems
Payment Methods
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To sort the Product list:

1. Click the + icon next to Filter Items List, in the Product List view. The filter pane opens.

2. Select how you would like to filter your Product list.

E Filter tems List [ All Payment Methods : ]

f" By Domain Hame: I
. Expires in (% days) I

" By Product Type: I (all) j

By Domain Name- Enter the letter, number, symbol, or combination of characters that the
domain or domains you wish to view starts with. Domain names that start with the

indicated character(s) will appear in the Products list.

Expires in (# days) - Shows the products that are scheduled to expire within the number

of days specified.

By Product Type- Select the type of product you want to view from the dropdown menu..
3. Click Go.

To change the payment method for a product:

1. Click the View Items link next to the payment method for the product you wish to change.

2. Select the item from the Product list for which you wish to update the payment method.

PAYMENTSESYRENEWINGITEMS,)

|UpdatelPaynent Dption

YWiew Pavment Types

Filter tems List [ Discover: #####aanss1117 ]

Receipt Z Hext Billing

1046343 24302005

1046542 202 2004

1045021 24652009

=
=
-
=

Domain Registration
ATESTDOMAINNAME NET 1045021 241352009

|p1 of 3 vI

Discover:
AR AR 11T

Discover:
AR AR 11T

Dizcover:
AR 11T

Dizcover:
REREARERRR111T
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3. Click the Update Payment Option button.

[PAYMENTSFEYRENEWINGIITEMS;]

| Renewr o]

Payment UpHon ' i Wi Payviment Types

Filter tems List [ Discover: ##H## #1117 ]

[~ 20 of 51 Product & Receipt £ Hext Billing

|p1 of 3 'I

4. Either select an existing payment method from the drop down list or select Add New Payment
Method. If you select Add New Payment Method, select Credit Card or Pay By Check and then

enter the required information.

Change Payment Type

Change Payment Type for:

Lzing the figlds below, select howe you want to updste
all tems currently being biled using thiz payment type.

¥ Select From Existing:
| Discover #rmptapeases1 117 Exp 22005 > |

" Add Hew Payment Type:
" Credit Card
r Pay by Check

I SawelChanges Cancel Changes

5. Click Save Changes.
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To cancel a renewable service:

1. Select the product from your list of renewable services.

PAYMENTSESYRENEWINGHTEMS]

Update'Paynent Opton

Wiew Payvment Types

Receipt # lextBiling  |p 1 of 3 <]
- 1046343 2N32005  ppnemmnkaniin7
- 1046342 20172004 pmneneaiaa1117
m 1045021 24 6/2009 ELS#D#D;#E;;;##*IHT
e S SCWS s

2. Click the Cancel Account button.

PAYMENTSESIR ENEWINGHTEMS]

UpdatelFayment Dption

Fitter Hems List [ Discover: ###sasssss1117 ]

[~ 20 of 51 Product & Receipt Z Hext Billi

3. Select the checkbox on the Cancel Product pane to confirm that you want to cancel the selected
products, and then click Save Changes

Note: Canceling your service does not entitle you to a refund for any unused time.

My Renewals

You may renew your domain names, products, and services anytime you wish before their expiration
dates. Renewing adds additional years to your current registration period. Domain Names are renewed
through the Manage Domains page. All other products and services are renewed through the Payments
& Renewing Items page.

Note: The Renewals page only lists items that are billed annually. Products and services that are billed
on a monthly basis are not listed in the annual renewals list. To renew products and services that are
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billed on a monthly basis, such as hosting, Expiring Names List, etc. please go to the page in the
Account Manager for that particular product or service.

To sort the Product list:
1. Click the + icon next to Filter Items List, in the Product List view. The filter pane opens.

2. Select how you would like to filter your Product list.

By Domain Name- Enter the letter, number, symbol, or combination of characters that the
domain or domains you wish to view starts with. Domain names that start with the
indicated character(s) will appear in the Products list.

Expires in (# days) - Shows the products that are scheduled to expire within the number
of days specified.

By Product Type- Select the type of product you want to view from the dropdown menu.

B Fitter ltems List [ All Payment Methods : ]

f'“ By Domain Hame: I
f'“ Expires in (Z days): I

" By Product Type: I (all) j

3. Click Go.

To renew domain names:
1. Click the link, To view renewing Domain names click here.

2. Follow the steps to renew a domain. (See "Renew Domains")

I

/ FRIES & HEEIEE Es \

Manage Products and Services

EEE] (O] ecoasiias | M0 oo var e, e

A i iyl (e

E1 Filter Rems List | Al Payment Methods : | To manegs renewineg Domen rames: cck fers,

ou mesy updabe your paymeent indormabon by selecting

™ 20 of 69 Praghst & Beselpts MesiBling  |pfofd =] barsa I the el & s P

Business Lol (250 B0 Boxenh Duscover O™ Do
O LHEHT A0S pepemprmaeii 17

Business Ll Al Bome s Dmcorer o can slso cancs socounts here by selsching ems
b [T e : 1086243 FAIN0S FERRRERREEEI1 1T and cheling B “Tancel Account™ bullen,
e o - 100617 GMIRIM 900 A Gl
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To Renew Other Products and Services:

1. Use the checkboxes to select the products or services you want to renew.

[EAVMENTSEYRE NEWINGHITEMS]
=] e (Bbwsig Bpt A me arhTEAN S
e I e
= - Aot il oplicn
Tommage rneving Domanrames ks

" nem Bl e
Businese Bral 64 MBROBenes)  10i5y;  pyony DR Cpticn” Eution

- ﬁmmw“m. 14633 2n300s mmuﬁ xgﬁﬁmmﬁﬁmm

= EQT.E“..;,M},M,." “. f%““' 17T gA1RoM  Good As Doid

2. Click Renew Now!

3. Complete your renewal purchase through the shopping cart.

My Downloads

The Manage Downloads page lists any downloads available to you. This secure page makes products
that you may have purchased, such as StealthRay™, Spam Xploder™, and Pop-up Xploder™, available
for download.

These Are Tour Dewnleads

Click o the — E2 icon ar thie product rame 1o stan he download process
Product TRecords Refresh
1o L Span Eplode
2 L StealihFtay Produs! Key, JESRIREC Lipdate Subscrpbon Expires: Febnaary 74, 3005
3 -+ Bl Stealhftay Product Koy ZEDS0S0F  Update Subscrpion Expiros: Fetinuany 24, 2008

To download a product you have purchased:
1. Click on the icon or the product name to begin the download.

2. If prompted, enter your product key.

Some products may require a product key when downloading. You will find the product
key listed on this page for those products that require a product key. Also, you should
receive an email confirming your order and providing your product key as well.

3. Follow the prompts to complete the download.

Sync Expiration Dates

If you have purchased products and domain names on different days, and even in different years, you
may choose to synchronize your expiration dates to match the expiration date of the domain name
associated with the product. For example. If you purchased a domain name last month and registered it
for 5 years, then today you purchase 2 years of a one-page Web site, your expiration dates will not
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match. Synchronize your expiration dates not only to ensure that your products are good for the life of
your domain name, but also to make managing your products and services easier for yourself.

Accounl Exparation Dafe  Domain Expiratssn Date
Expres: 21 12009

To Synchronize expiration dates:

1. Use the checkboxes to select the accounts you want to synchronize with its associated domain.

2. Click Sync Now.
3. For some products you may need to complete a purchase through the shopping cart.
a. Click check out.
b. Verify your billing and shipping information.
¢. Click Continue with check out.
d. Select a payment method and supply the required information.
e. Click Continue with check out.
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