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Email Account List

There are multiple Email account plans available and each comes standard with SMTP relay, Spam 
Protection, Virus Protection, Webmail, and more. Note: You must have a registered domain name in 
order to set up an email account.

To set up an email account:
1. Log in to the Account Manager and select Email Accounts from the Hosting & Email dropdown.
2. Choose which account you want to set up and click Set up Account next to it. 

3. Select if the email account will use a domain name that is hosted here or elsewhere, type the name 
for the email address, then select the hosted/registered domain that you wish to use or type in the 
domain name that is registered at another company. For example: sales@my_domain.com.

4. Enter and confirm your password for this account.

5. If you would like to use the Forward Carbon Copy feature, enter one or more email addresses to 
receive carbon copies of all email sent to this account. 
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6. Set the amount of disk space allocated to this account, select whether or not you would like this 
account to be your 'catch-all' account, and indicate if you would like to activate Virus Protection. 

7. Activate your SMTP relay service by selecting the number of relays per day that you would like to 
use. Then, select to use the default username and password or create a new SMTP user name and 
password. If you select default, the user name and password will be the same as for your email.

8. If you wish, set up an auto-responder message for this account.

9. Click Save Settings at the bottom of the page.



12/07/04 Manage Your Account

E m a i l  A c c o u n t  L i s t

To change your email account password:
1. In the Email Account list, click the email address of the account you would like to edit.
2. On the Edit Email Account page, enter and confirm the new password for your email account.
3. Click Save Settings at the bottom of the page.

To change your SMTP Username and Password:
1. In the Email Account list, click the email address of the account, which has SMTP Relaying 

enabled, that you would like to edit. 
2. Under Outgoing Mail - SMTP Relaying, set the number of Relays per Day to “0” and click Save 

Settings at the bottom of the page.
3. Back in the Email Account list, again click the email address of the account that you are editing. 
4. Under Outgoing Mail - SMTP Relaying, re-select the number of relays per day that you would like 

to use. Then, you may select to use the default username and password or create a new SMTP user 
name and password, and click Save Settings a the bottom of the page. 

To purchase more SMTP relays per day for your account:
1. In the Email Account list, click the email address of the account, which has SMTP Relaying 

enabled, for which you would like to add more relays per day. 
2. Under Outgoing Mail - SMTP Relaying, click Buy 50 More next to the Relays per Day dropdown.
3. Proceed through the check out process to complete your purchase.

To move an email address to a different email account plan:
1. In the Email Account list, click Move next to the email address that you would like to move to a 

different email account plan.
2. On the Move Email Account page, in the Plan list, select the email account plan to which you wish 

to move this email address.
3. Click Move Account.

To remove an email address account:
1. In the Email Account list, click Remove next to the email address that you would like to delete 

from your email account plan.
2. On the Remove Account page, confirm the email address that you wish to delete and click Yes 

Remove this Account to delete the email account.

To upgrade your email account to another plan:
1. In the Email Account list, click Upgrade next to the email account that you would like to upgrade.
2. Proceed through the check out process to complete your purchase.
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