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From the Web Hosting Accounts page, you can view the disk space that is being used, as well as the
bandwidth that is being used. You can also check the status of your account and find out the next
billing date for each account. You may also cancel your hosting account from this page.

To set up a hosting account:

1.

2.

Click “Setup Account” next to the account you want to setup.
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3.

5.

Select a domain name from the list of domain names in your customer account, or enter a domain
name that you may have registered through another account or registrar.
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Click the Save Settings button.

To edit a hosting account:

1.
2.

Click Settings next to the account you would like to update.

You may make the following updates:
change the hosting login password
install/uninstall FrontPage Extensions
manage MX records, sub-domains, total DNS Control, aliased domain names
buy additional bandwidth
add password protection to your Web statistics
add or use Dedicated Hosting IP credits
apply or cancel Traffic Facts
select a 404 Error Page

To add additional bandwidth to your hosting account:

1. Select Settings for the hosting account you want to modify.

2. In the “Other Settings” section, click Buy Additional Bandwidth.

3. Select the number of megabytes (MB) of bandwidth you wish to add (increments of 1000).

4. Select if you would like to apply the additional bandwidth for One Month Only or select
Upgrade Plan to permanently add the bandwidth to your hosting plan.

5. Click Continue and proceed through the checkout process.
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To install/uninstall FrontPage Extensions:
Note: FrontPage Extensions are required olny if you used MS FrontPage to develop your Web site.
1. Select Settings for the hosting account you want to modify.

2. In the “FrontPage Extensions” section, click either Install FrontPage Extensions or Uninstall
FrontPage Extensions, as the case may be.

To select a 404 Error page:
1. Select Settings for the hosting account you want to modify.

2. In the “Custom 404 Error Page” section, select one of the following options:
*  Make my 404 Page my Home Page
* Use Custom 404 Error Page: (enter file name)
*  Use the Default 404 Error Page

3. Click Save Changes.
To manage MX Records, sub-domains, Total DNS Control, and Aliased Domain Names:

1. Select Settings for the hosting account you want to modify.

2. Inthe “Manage” section, click the link for the area you wish to manage.

Traffic Facts

Traffic Facts helps you gather, manipulate, and report data that is crucial to your site's success. Traffic
Facts does not require any management. Web statistics are updated each day, at midnight Arizona
Time with the previous day's statistics.To access your Web site statistics, enter your domain name
followed by “/stats” in your browser. For example: www.insert-domain-here.com/stats

To add Traffic Facts Web statistics:
1. Select Settings for the hosting account you want to modify.

2. In the “Other Settings” section:

If you do not have Traffic Facts credits, click Add Traffic Facts to this account and
proceed through the checkout process.

If you do have Traffic Facts credits, click Apply Traffic Facts.
3. Add a statictics password if you would like to password protect your Web site statistics.

4. Click Save Changes.
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Dedicated Hosting IP

Having a dedicated IP (Internet Protocol) means each Web hosting account has a unique
address, not shared by any other accounts on the same server.

To apply a Dedicated Hosting IP to your account:
1. Select Settings for the hosting account you want to modify.

2. Inthe “Dedicated Hosting IP” section, click Install Dedicated Hosting IP. If you do not have
available credits, please visit your Web site to purchase a Dedicated Hosting IP credit.

3. Select the Dedicated Hosting IP credit you want to use.
4. Click Yes to install the Dedicated Hosting IP.

While the Dedicated Hosting IP is being applied, it is important that you do not modify the contents of
your Web site. Because the account is being moved to a dedicated IP address, we will be modifying the
DNS for your site. The DNS change may take from 4-8 hours for .COM and .NET domains and from
24-48 hours for all other domain extensions. While DNS is updating, your site will still be reachable.
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